IMPABUTEJIbCTBO MOCKBbDI
AEINAPTAMEHT 3IPABOOXPAHEHUS I'OPOJIA MOCKBBI

ITPUKA3

ot 17 aBrycta 2015 . N 688

O NMPOBEJEHUHU HE3ABUCHUMOM OLIEHKH KAYECTBA OKA3ZAHUSA YCJIYT
MEJULIUHCKUMHU OPTAHU3ALIMAMMU, YYACTBYHOIMMHU B PEAJIU3ALIMH
TEPPUTOPUAJIBHOM MPOTPAMMBI TOCYJIAPCTBEHHBIX TAPAHTHI
BECILJIATHOI'O OKA3AHHWS I'PAXKIAHAM MEJULIMHCKOM NMTOMOILM

B 'OPOJIE MOCKBE

B cootserctBuM ¢ ®epepanbHbiM 3akoHOM oT 21 uwona 2014 r. N 256-03 "O BHECeHUW U3MEHEHWA B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon defepauun No BONPOCaM NPOBEAEHUS HE3ABUCUMOA OLEHKM
Ka4ecTsa OKasaHusa ycnyr opraHusauusmu B Chepe KynbTypbl, CoUManbHoro obcnyxMBaHus, oxpaHsl 300pOBbS U
oBpasoBaHus", PeaepanbHbiM 3akoHOM OT 21 Hosbps 2011 r. N 323-$3 "O6 ocHoBax OXpaHbl 340POBbS rpaxgaH
B Poccuiickoi ®egepauun’, npukazom MuHucTepcTea 3apaBooxpaHeHus Poccuiickon deaepauum ot 30 Oekabps
2014 r. N 956H "O6 nHopmaumumn, HeobxoaUMOR AN NPOBEAEHNA HE3aBUCUMOW OLIEHKM KaYecTsa oKasaHus ycnyr
MEAWLMHCKUMU OpraHusauuami, u TpebosaHWsx K coaepxaHuio W dopme npefocTaBneHws WHbopMauum o
AEATENbHOCTM  MEAMLMHCKUX OpraHusauui, pasmeljaemol Ha oduumanbHblx caWTtax MwuHucTepcTsa
3ApaBooxpaHeHus Poccuiickon deaepauuy, OpraHoB TOCYAAPCTBEHHOW BracTh CyGbekToB PoOCCUIACKON
defepaumm, OpraHos MECTHOro camMmoynpasneHus " MEAWULIMHCKUX OpraHusauui B
MHC(POPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT" u npukasoMm MuHUCTEpCTBa 34paBOOXpaHEHUs
Poccuiickoit ®epepauun ot 14 mas 2015 r. N 240 "O6 yTBepKAEHMM METOAMYECKUX peKkoMeHAauwWi no
NPOBEAEHWIO HE3EBMCUMOW OLIEHKM Ka4YeCTBa OKasaHUsa yCnyr MeAWLMHCKUMU OpraHu3auuaMu’, B LensX Co3aaHms
YCnoBWiA ANA OpraHu3auMv npoBefeHUs HEe3aBUCUMOW OLEHKM KayecTBa OKa3aHUs YCnyr MeauLWHCKUMM
OpraHusauusamu, y4acTeyloWUMU B peanusaunn TeppuTopvanbHOW NporpaMMbl FOCYAapCTBEHHLIX rapaHTuit
BecnnaTtHoro okasaHus rpaxaaHam MeauuMHCKOW nomowm B ropoae Mockee, a Takke peanusauuv NPUHLMNOB
OTKPBLITOCTU B AEATENbHOCTU MEAULIMHCKUX OpraHu3auui rocyaapCTBEHHOW CMCTeMbl 34PaBOOXPaHEHWs ropoaa
Mockebl (ganee - MEAULMHCKME OpraHn3aumnm), NpukasbiBato:

1. YTBEpPAUTD:

1.1. TonoxeHWe © nNpPOBEAEHUMU HE3ABUCUMOA OLIEHKM Ka4yecTBa OKas3aHus ycnyr MeauuMHCKUMUK
OpraHusauusaMy, y4acTByWLIMMA B peanu3auuum TeppuTOpWanbHOW NpOrpamMbl rOCYAAPCTBEHHbLIX rapaHTWi
GecnnaTHoro okasaHWA rpaxaaHam MeguUVHCKOA nomoww B ropoge Mockse (npunoxenue 1 K HacTosLleMy
npukasy).

1.2. TunoBo# nepeyeHb UHPOPMALIMOHHBIX MaTepuanos ANA NPOBEAEHUA HE3aBUCUMON OLUEHKW KayecTea
OKasaHus ycnyr MeAMLIMHCKUMKU Oprain3auuamMu (Npunoxexmne 2 K HacToaLweMy npukasy).

2. PykoBoguTensm MeguuvHCKUX opradn3auuii:

2.1. ObecneynTb pasMelleHne WHMOPMAaLMOHHBIX Marepuanoe ANs NPOBEAEHUS HEe3aBUCHMOIA OLEHKK
KayecTsa OKasaHua ycnyr MeAvLWHCKAMU OpraHusauusiMu B COOTBETCTBUM C NPUNOXEHWEM 2 K HAcTOALLEMy
npuKasy.

2.2. OBecneunTb akTyanuaaumio MHHOPMaLMOHHBIX MaTepranos, pasMeLlaeMblx:

- Ha oduunanbHOM caiTe MEAWUMHCKOW OpraHW3auuu B WHOPMAaUMOHHO-TENEKOMMYHMUKALMOHHON CEeTH
"MHTepHeT",

- Ha oduvuManbHOM calTe no pasMeleHunio MHMOPMauMM O rocyAapCTBEHHbIX (MyHUUMNANbHBIX)
yypexaeHuax B MHHOPMALIMOHHO-TENEKOMMYHUKALMOHHOK ceTu "UHTepHeT" (Www.bus.gov.ru);

- Ha MepcoHanbHoW CTpaHuue MEeAULMHCKOW opraHusauuu oduuuanbHoro cairta [lenaprameHTa
3ApaBooXpaHeHus ropoAa Mockebl B MHOPMALIMOHHO-TENEKOMMYHWUKALIMOHHON ceTu "UHTepHeT";

- Ha UH(POPMAaLIMOHHBIX CTEHAAX BBEPEHHBIX OpraHu3aLuii.

2.3. ExemecsyHo, B Ccpok A0 1-ro 4ucna Mecaua, Crneaylollero 3a OTYETHbLIM, npeacTaensATb
aKTyanuaupoBaHHble MH(POPMALIMOHHbIE MaTepuans! ANA NEPCOHANbHON CTPaHWULbI MEAMLMHCKON OpraH13auum Ha
othryManbHOM cawTe [enapTtameHTa 3ApaBoOXPaHEeHUs ropoga Mocksbl B
WHCPOPMALIMOHHO-TENEKOMMYHUKAUMOHHOW ceTh "UHTepHeT" B TKY3 "MHOpMaLMOHHO-aHanMTHYecKuii LeHTp
[O3M" B aneKkTpoHHOM BUe.

2.4. Cobnogate TpebosaHWs K copepxaHuio U hopme npefocTaBneHus! WH(POPMAaLIMOHHLIX MaTepuanos o
AEATENbHOCTU MEANLMHCKUX OpraHu3aLuid, pasMelaemblx Ha oduumManbHOM caiTe MeaULIMHCKON OpraHnu3auny B
MHGOPMALMOHHO-TENEKOMMYHWUKaLIMOHHOW ceTh "MIHTEpHET", yTBepXaeHHbIe B YCTaHOBNEHHOM MOPAAKE.

3. Oupektopy MKY "[upekuns no KOOpAWHALWMM AESTENbHOCTM MEAULWNHCKUX opraHusauuin [lenaptameHTa
3apaBooxpaHeHus ropoaa Mockebl" Benoctoukomy A.B., aupektopy TKY "[upekuus no obBecneyeruio
AEATENbHOCTU  roCyAapCTBEHHBIX  yYpexAeHWW  3apaBooxXpaHeHus  Tpouukoro ©u  HOBOMOGKOBCKOrO
aaMWHUCTPaTMBHbLIX OKpyros" Apoukomy C.HO .

3.1. KoopavHupoBaTb [AEATENbHOCTb MEAWUMHCKWX OpraHwsauwii no MHMOPMUPOBAHUIO HaceneHus u
CO30aHUI0 YCMOBUA [ANA MNPOBEAEHWS HEe3ABUCMMOW OUEHKA KayecTBa OKasaHWs YCMyr MeavuMHCKUMMU
opraHusauuamu.

3.2. ObecneunTb akTyanusauvio WHMOOPMALMOHHBLIX MaTepvanoe Ha nepcoHanbHoW cTpaHuye [KY


http://www.bus.gov.ru;

"[AMpeKuna No KoopAVHaLMKN AEATENbHOCTH MeaUUMHCKUX opraHuaaumini A3M", TKY "Oupekums no obecneyeHunto
AEATENBHOCTN  rOCYAAPCTBEHHBIX  YYpewAeHuWn  3apasBooxpaHeHuss  Tpouukoro u HOBOMOCKOBCKOro
aAMWHNCTPaTMBHbIX OKPYroB", pasMellaemblXx Ha odulumManbHOM canTe [enapTameHTa 3apaBoOXpaHeHus ropoaa
Mockebl B MHGOPMaLIMOHHO-TENEKOMMYHWUKALMOHHOA ceTu "UHTepHeT".

3.3. ExemecsauHo, B Cpok [0 1-r0 uyucma Mecaua, CNeaywuwlero 3a OTYETHbIM NpeacTaBnsaTb
aKTyanusnpoBaHHbie MHMOPMaLMOHHbIe maTepuansl B MKY3 "MHdbopmauvoHHo-aHanuTuyeckun ueHtp O3M', 8
3NeKTPOHHOM BUZE.

4. Hapenutb locynapcTBeHHoe KaseHHoe yypexaeHue 30paBOOXpaHeHuns
"MHdopmaLnoHHo-aHanuTuieckuid LeHTp [enapramexTta 3gpaBooxpaHeHus ropoga Mocksbl" NOMHOMOYMAMM MO
pa3melleHnto OT uMeHW [lenmapTameHTa 3apaBooxpaHeHus ropoga Mockebl WHGOPMaUMM © pesynbrarax
HE3aBUCMMOWN OLIEHKU KayecTBa OKa3aHwa YCnyr MEeAWUWHCKWUMU OpraHW3auwsiMi roCcyfapCTBEHHOW CHUCTEMbI
3apaBooxpaHeHus ropoga Mockebl Ha ouLManbHoM caiTe [lenapTameHTa 3apaBooXpaHeHns ropoaa Mockeb! U
OtbuLIManbHOM caiTe Ans pasmeLleHus UHPOPMALIMK O roCYAAPCTBEHHBIX N MYHWLMNANBHBIX YYPEXAEHWAX B CETH
"WHTepHeT" www.bus.gov.ru (aanee - caidt TMY) 1 CBOEBPEMEHHOI akTyanuaaLuy.

4.1. TeHepanbHOMYy [MPEKTOPY rOCYAapCTBEHHOrO Ka3EHHOrO YYPEXAEeHUs  3ApPaBOOXpaHeHWs
"VIHhopMaLMOHHO-aHanuTuyeckui LeHTp [lenaptaMmeHrTa 3apasooxpaHerus ropoaa Mockes!” Cyukosoi E.H.:

- obecneunTb perucTpaumio yNnorHOMOYEHHOro OpraHa Ha oduumansHom cainte FMY;

- pasmellaTb U aKTyanusupoeate B TeyeHwe 5 pabouux fHel CO OHA YTBEPKAEHUA (BHECEHUS M3MEHEHWUHA,
OTMEHbI) COOTBETCTBYKOLWMX [OKYMEHTOB, HA OCHOBE KOTOPbIX (POPMUPYIOTCH WHOPMALMOHHLIE MaTepuansi,
npeaocTaBneHHble OpraHnsaunamun, noasefoMCTBEHHbIMW [lenapTaMeHTy 3apaBooxpaHeHus ropoaa Mockebl, Ha
otuunansHom caite TMY;

- pasmeLyaTb U CBOEBPEMEHHO aKTyanu3upoBaTb WHYH MH(OPMALMIO NO BONPOCaM HE3aBUCUMON OLIEHKM
KayecTBa OkasaHWA yCnyr MegMLMHCKAMKU OpraHv3auuamu, npeaycMoTpeHHy npukasom MuHdpwuHa Poccuu ot 22
nons 2015 r. N 11641 "O cocTaee wHopMauum o pesynbTaTtax He3aBUCUMOIA OLIeHKM kavecTea obpasoBaTtenbsHoii
AEATENbHOCTU  OpraHW3auwi, ocyllecTBnsLWMX obpasoBaTenbHyld  AEATENbHOCTb,  OKasaHus  ycnyr
OpraHnsauusiMn KynbTypbl, cOLUManbHOro o6cnyXwWBaHWs, MeOWUMHCKUMKM OpraHu3auusamu, pasMmellaeMoi Ha
obuLMansHOM caiite Ans pasMelleHus MHOPMaLWW O roCyAapCTBEHHBIX M MYHULMNANbHbLIX YYPEXAEHUSX B
MH®OPMALIMOHHO-TENIEKOMMYHWKaLIMOHHO ceTu "IHTEepHEeT", 1 nopsifke ee pasmeLleHns’”;

- pasmewjatb M CBOEBPEMEHHO akTyanuaupoeaTe WHMOPMaUWOHHbIE MaTepuwanbl, NpPefoCTaBneHHbie
opraHusauuamun, noaBeAOMCTBEHHbIMW [lenapTameHTy 3[4paBooxpaHeHus ropoga MoCKBbI, Ha oduUManbHOM
caite [lenapTameHTa 3apaBoOXpaHeHWs ropoga Mockebl B MHMDOPMALMOHHO-TENEKOMMYHVKALMOHHOW CeTv
"UHTepHeT" B cpok A0 5-ro Yucna Mecaua, creayioLero 3a OTYETHBIM;

- cobniopgate TpeboBaHWA K coaepXaHuilo W GopMe NPeaoCTaBneHUs WHGPOPMauWn O AesTenbHOCTM
MEAWLMHCKUX OpraHu3auvi, pasmeljaeMoi Ha oduLmankHbiX canTax;

- He pasmeLllaTb WHOPMaLUMIO, CoAEPXaLLYO CBEAEHNS, COCTaBNAKLWME rocyaapCTBeHHYK TailHy, U (Mnu)
CBEe[eHUs, AOCTYN K KOTOPbIM OrpaHUYeH B COOTBETCTBUM C (hbefepanbHbIMW 3aKoHaMK;

- 0BecneynTb TeXHWUYECKY BO3MOXHOCTb 3aMOMHEHWs rpaxaaHamMu AHKETbI ANS HE3aBMCUMOro onpoca
MHEHWA rpaxaH B BUAE WHTEPAKTUBHOW (hOPMbl Ha oduuwanbHOM caiTe [lenapTameHTa 34paBOOXpaHeHUs B
MHGOPMaLIMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT".

(n. 4 B peq. MNpukasa [lenaptameHTa 3apaBooxpaHerus r. Mockesl ot 17.11.2015 N 972)

5. HayanbHuky Ynpaenedus Aenamu U KOOPAUHAUMM AERTENbLHOCTV [lenapTameHTa 3ApaBOOXpaHEHMs
ropoga Mockebi HukoHoBy E.J1., HauanbHuky YnpaBneHus (UHAHCOBOrO NMNaHMpoBaHUA W (DUHAHCMPOBaHMS
HenaptameHta 3apaBooxpaHeHus ropoga Mockebl YepkaweHko KB. opraHusoBaTb MeToauYecKoe
CONpoBOXAEHWEe U TexHuyeckoe obecnevyeHne npouecca pa3MeLeHUs MeOULMHCKAMU  OpraHu3aLvamMu
WH(OPMALIMOHHBIX MaTepuanoB Ha OMULManbHOM CailTe No pasMelyeHuio MHOPMaLMKM O roCy4apCTBEHHbIX
(MyHULIMNanbHbIX) YYPEXAEHWUAX B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT" (www.bus.gov.ru)
B COOTBETCTBMM C HOPMAaTWBHbBIMU NpaBoBbIMW akTamu MuHucTepcTBa chuHaHcoR Poccuitckon depepauun (o
AEATENBbHOCTU MEAULMHCKUX OpraHW3auui, O pesynbTaTax He3aBUCUMOW OLEHKW KayecTBa OKazaHus Ycnyr
MEAWLIMHCKUMU OpraHn3aunsamu).

6. HauaneHuky Ynpasneuus no paGote ¢ oBpalleHUsMW rpaxaaH W OpraHM3auuu BeaOMCTBEHHOMO
KOHTpONA Ka4ecTBa W GEe30NacHOCTM MeAWUWHCKOW AesTenbHocTW [lenaprameHTa 3ApaBoOXpaHeHUs ropopa
Mockebl KoHoHoBOW W.B. OCyL|ECTBNsTL KOHTPOMb MEAWLIMHCKUX opraHusauwi B 4YacTm WMHMOOPMWPOBAHUA
rpaxaaH B pamkax Be4OMCTBEHHOIO KOHTPONA kayecTea  H@30nacHOCTU MeguLIMHCKON JeATenbHOCTH.

7. lNpusHate yTpaTuBLUMMKM cuny pacnopsikeHuss [lenapTameHTa 3apaBooxpaHeHus ropoga Mockebl oT
13.08.2013 N 841-p "O6 WHOPMUPOBaHUM rpaxaaH MeaULMHCKUMU OopraHusauuaMn rocyaapcTBEHHOW CUCTEMBbI
3apasooxpaHeHuns ropoga Mockebl" u ot 08.09.2014 N 1040-p "O hOpMUpPOBaHNMA HE3ABMCUMOWN CUCTEMbI OLIEHKM
kadecTsa paboTbl MEAULIMHCKNX OPraHW3aLmii rocy4apCTBEHHON CUCTEMBI 3pPaBOOXPaHEHNS ropofa Mocksbl".

8. KoHTponb 3a WCMONHEHMEM HaCTOSLEro npukasa BO3NOXUTL HA 3aMECTUTENs pPyKOBOAWUTENS
HAenaptameHTa agpasooxpaHerns ropoga Mockebl CTaplumHuHa A.B.

MuHucTp MNpaeuTenscTea Mocksbl,
pykosoauTens JenaprameHTa
3apaBooxpaHeHus ropoga Mockebl
ANXPUNYH


http://www.bus.gov.ru
http://www.bus.gov.ru

MpunoxeHue 1

K Npukasy [lenaptameHTa
3apaBooOXpaHeHus ropoga Mockebl
ot 17 aerycrta 2015 . N 688

MONOXEHWE
O NPOBEJEHUN HE3ABMCUMOW OLIEHKU KAYECTBA OKA3AHUA YCNYT
MEOVLIMHCKUMM OPIAHU3ALIMAIMA, YHACTBYIOLLMMU B PEANTU3ALIUM
TEPPUTOPWUANIbHOW NPOrPAMMbI FOCYAAPCTBEHHbIX FAPAHTUAN
BECMIATHOrO OKA3AHWS FPAXAAHAM MEAVLIMHCKOW NOMOLUM
B FOPOJIE MOCKBE

|. OBwme nonoxeHus

1.1. Hactosiwee lMNMonoxexHue o npoBeaeHUM HE3ABUCUMOW OLIEHKM KAYeCTBa OKA3aHUA YCnyr MeAULIMHCKAMM
opraHusauyuaMK, y4acTByOWWUMKW B peanusauun TeppuTopuanbHOW NPOrpamMbl rOCY4apCTBEHHLIX rapaHTUi
BecnnaTHOro okasaHwsi rpaxaaHam MeauuuHCKoi nomoLLy B ropoae MockBe (Aanee - MeAULMHCKUE OpraHu3aLum)
paspaboTaHo B Lensx obecneyeHus eanHbIX NOAXOLOB K NMPOBEAEHMI0 HE3aBUCMMOMN OLIEHKW KavyecTBa oKazaHus
ycnyr MeguUMHCKUMKW OpraHvw3auusiMi, U ycTaHaenueaeT NopsaoK NpOBEAEHUs HE3aBUCUMOWN OLEeHKU KavecTea
OKasaHus ycnyr MeguLUMHCKMMKU OpraHu3auMamMu.

1.2. HesaBucuMmas oueHKa kayecTBa OKas3aHUs yCrnyr MeAULUUHCKAMW OpraHW3auvsiMM OCYLLECTBNAETCS B
COOTBETCTBUM C:

1.2.1. ®egepanbHbiM 3akoHoM oT 12.01.1996 N 7-®3 "O HekoMMep4Yeckux opraHusaumax”.

1.2.2. ®epepanbHbiM 3akoHoM oT 21.11.2011 N 323-®3 "O6 ocHoBax OXpaHbl 340pPOBbLA rpa¥aaH B
Poccuiickoi ®enepaumu’.

1.2.3. ®epepanbHblM 3akoHom oT 21.07.2014 N 256-®3 "O BHECEHWM W3MEHEHUWA B OTAenbHble
3akoHofaTenbHble akTbl Poccuickon Pepepauuv No BONPOCaM MPOBEAEHUS HE3aBUCUMOW OLIEHKM KayecTBa
OKasaHwa Ycnyr opraHusauMaMu B cdepe KynbTypbl, COLManbHOrO OBCNY)XWBaHWS, OXpaHbl 300POBbA W
obpasopaHus".

1.2.4. YxasoM lNpesunaeHTa Poccuiickoin ®efepauun ot 07.05.2012 N 597 "O meponpusaTusx no peanusauum
rocyAapCTBEHHOW COLManbLHOW NONUTUKK".

1.2.5. PacnopsixeHnem lNpaeutensctea Poccuiickon ®epepauuun ot 30.03.2013 N 487-p "O6 yTBepxaeHn
nnaHa MeponpuAaTMA No (OPMUPOBAHWID HE3aBWCUMOW CUCTEMbl OLEHKW KadYecTBa paboTbl opraHu3auvii,
OKasblBaloLMX coumnanbHble ycnyrv, Ha 2013-2015 rogwl" (B ped. pacnopsxkenus MpaButensctea Poccuickoin
degepaymm ot 20.01.2015 N 53-p).

1.2.6. lMNpukasom MuHucTepcTBa 3ApaBooxpaHeHus Poccuidickon Pegepauun oT 28.11.2014 N 787H "O6
YTBEPXKAEHWM TMOKasaTenen, XxapakTepusylwux oblue KpuUTepun OLEHKW KavyecTBa oKasaHvua  ycnyr
MeaULMHCKUMKU opraHu3aumnami’.

1.2.7. Npukasom MuHucTepcTea 3apaBooxpaHeHus Poccuiickoin depepaumn ot 30.12.2014 N 956H "O6
MH(opMaLMK, HeobXxoAMMOA ANA NPOBEAEHUA HEe3aBMCUMOWN OLIEHKW KaYecTBa OKasaHWsa YCryr MeavLMHCKAMM
opraHusauuamu, 1 TpeboBaHuAX K cogepxaHuilo W dopMe NpefocTaBneHna WHGopMaLUUMKM O AeATEenbLHOCTH
MeQULMHCKMX OpraHusauui, pasmellaemMoi Ha oduumanbHbix cantax MuHWCTEepcTBa 34paBOOXpaHeHWs!
Poccuidickot ®epgepauuun, opraHoB rocyfgapcTeeHHoW Bnactu cybvektoB Poccwitickon depepauuu, opraHos
MECTHOrO CamoynpaeneHus U MEeQUUMHCKUX opraHvw3auniA B WMH(OPMaLMOHHO-TENEKOMMYHWUKALMOHHOW CeTy
"UHTepHeT".

1.2.8. lNpukazom MuHucTepcTBa 3gpaBooxpaHeHus Poccuitckon Pepepaumn ot 14.05.2015 N 240 "O6
YTBEDXKAEHUN METOAUYECKUX PeKOMeHAaUWid No NpoBEeAeHWI0 HEe3aBWCUMOW OLIEHKM KavyecTBa OKasaHus ycnyr
MEeAMVLMHCKUMU opraHu3aumnamu’.

1.2.9. MNMpukaszom MuHuctepcTea dpuHaHcos Poccuitckon ®eaepaumm ot 21.07.2011 N 86H "O6 yTeEepxaeHUM
nopsaka NpeaocTasneHns UHMOopMaLUVi rocyAapCTBEHHbIM (MyHULMNANbHBIM) YYPEXAEHWEM, ee pasMelLeHUs Ha
oduunansHOM caiTe B ceTU VIHTepHEeT 1 BeAeHMsA yKasaHHoro canTa',

1.2.10. MpukazoM MuHWUCTEpPCTBa TPyAa M CoLManbHOW 3awuTel Poccuidckoin ®epepaumu ot 31.05.2013 N
234a "O copmax MOHUTOPUHra peanusauuu lNporpammbl NO3TAMHOTO COBEPLUEHCTBOBAHMS CUCTEMBI ONMaThl
TpyAa B rocyAapCTBEHHbIX (MyHMLMUNANbHLIX) yuypexaeHunx Ha 2012-2018 rogbl”.

1.2.11. NMnucemoM MuHucCTepcTBa TpyAa U colmanbHol 3awuTtel Poccuiickon ®epepauun ot 23.04.2013 N
11-3/10/2-2305 "O6 opraHusauuu B cybbekrax Poccuiickoin ®eaepaunu paboTel No hOpMUPOBAHNIO HE3ABUCUMOIA
CUCTEMbI OLIEHKM Ka4YecTBa paboThl OpraHu3aumnii, OkasblBaKOLLMX coLuuanbHble yenyrin'.

1.2.12. PacnopsikeHvem [lMpasutensctBa Mockebl ot 02.04.2013 N 178-PI "O6 yTeepxaeHuW nnaHa
MeponpuATUiA ("AOPOXHOW KapTbl”) "MaMeHeHUa B oTpacnsax couuanbHON cdepbl, HanpaBneHHbIe Ha NoBbILLEHWE
3t eKTUBHOCTU 30paBooOXpaHeHus B ropoge Mockee".

1.2.13. MNocTtaHoenexvem lNpaeutensctBa Mockebl oT 02.12.2014 N 716-MMN "O BHECEHUN U3MEHEHWWA B
MNMoctaHoeneHue lNpasutensctea Mockesl ot 22.08.2012 N 425-1MM".

1.2.14. MNpukasom [lenaptameHTta 3gpaBooxpaHeHus ropoaa Mockebl oT 19.01.2015 N 9 "O BO3NOXeHWU Ha
OBuwecTBeHHbI coeeT [lenapTameHTa 3apaBooxpaHeHus ropoaa Mocksb! hyHKUWIA NO NPOBEAEHWUIO HE3aBUCUMOA
OLIeHKU Ka4yecTBa OKal3aHWs ycrnyr MeAULWHCKAMU OpraHvsauuamu, pacrnonoXeHHbIMU Ha TeppuTopuu ropoaa
Mockebl, ¥ rocyaapcTBeHHbIMM OBpasoBaTenbHbiMU OpraHvuaauusmMu ropoga Mocksbl, NOABEAOMCTBEHHbLIMU
[enaptameHTy 3gpaBooxpaHeHus ropoga Mockeb!",



[l. OCHOBHbIE NPUHLMMbI, LIENW 1 33241 HE3aBUCUMOW OLIEHKK
KayecTBa OKasaHwsa ycnyr MeauLUUHCKUMKU OpraHn3aLnsmm

2.1. HesaBucvMas oueHka kayecTBa OKasaHUA yCnyr MeAWMUWHCKUMM OpraHusauvsMu (Qanee no TEeKCTy -
HEe3aBWCUMas OLiEHKa kadvecTea) AsnaeTcs (opMov OBLUECTBEHHOro KOHTPONS AEATENbHOCTU MEeAULMHCKWX
OpraHu3auuvi.

2.2. HesaBucUMas OLEHKa Ka4yecTBa NpefyCMaTpUBaeT OLEHKY YCMOBWIA OKa3aHUA yCnyr MeauLMHCKUMK
opraHu3auuaAMK No cneaylowum obLLUM KPUTEPUAM:

- OTKPBLITOCTb M AOCTYMHOCTL MHOpMaLmMK 06 opraHnsauuu;

- KOMPOPTHOCTL YCMNOBMWIA NPEAOCTABNEHNA MEAULIMHCKIX YCNYT U JOCTYNHOCTb UX NMONYYEHUS;

- BpEMS OXWAaHWA NPefoCTaBNeHns MeaULMHCKOW ycnyru;

- no6poXenarTenbHOCTb, BEXIMBOCTb, KOMMNETEHTHOCTb PabOTHMKOB MEAWLIMHCKON OpraHvW3auuu;

- YAOBNETBOPEHHOCTb OKa3aHHbIMW MEAULIMHCKUMUW yCryramu.

2.3. OCcHOBHbIE NPUHUMMbI HE3EGBUCUMOWM OLIEHKN KayecTea:

2.3.1. CooTBeTcTBUE 3aKOHOAATENLCTBY Poccuitckon deaepaumu.

2.3.2. OTKpPbITOCTb M NYBNUYHOCTb.

2.3.3. [obpoBonbHOCTb  y4acTusi  OOLIECTBEHHbIX OObeAMHEHUA  (opraHusaumit),  counanbHo
OPMEHTUPOBAHHbLIX HEKOMMEPYECKNX OpraHu3aLuuii.

2.3.4. He3aBUCUMOCTb MHEHWIA rpakaH, 3KCNepToB, 0BLECTBEHHbLIX 06begUHEHW.

2.3.5. MNonHoTa nHopMaLum, UCNoNb3yeMON NPY NPOBEAEHUN HE3ABUCUMOIA OLIEHKW Ka4yecTea.

2.4. Llenb npoBeAeHUA HE3ABMCUMOM OLIEHKW Ka4ecTBa:

2.4.1. ObecneveHve rpaxaaH MHgopmauuei 0 4esTenbHOCTU MeQULMHCKUX OpraHn3auuni.

2.4.2. YnyyweHue WHHOPMUPOBAHHOCTU NOTpeBUTENen MeaULMHCKUX YCNyr O AeATENbHOCTU MeaWNLMHCKUX
opraHu3auui.

2.43. OueHka OTAENbHbIX MNOKasaTenen [AEesTEenbLHOCTU MEAULMHCKMX OpraHusauuii U CBOEBpPEMEHHOEe
NPUHATUE MEp, HanpaBneHHbIX Ha NoBbILLEHWE 3MEKTUBHOCTY UM ONTUMU3ALMIO UX EATENLHOCTH.

2.4 4. CBOEBpEMEHHOE BbIABNEHWE HEraTMBHbLIX (DAaKTOPOB, BMUSAIOLLMX Ha Ka4yeCcTBO OpraHu3aLuvyu oKasaHus
MeAWLMHCKON NOMOLLM, U UX YCTPaHEeHUe.

2.4.5. ToBblLLEHWE Ka4YeCTBa OpraH13aLMn OkasaHus MeguLMHCKOR MOMOLLN.

2.46. PassuTue guanora W COTPYOHWYECTBA MeXAYy MEAUUMHCKUMU OpraHu3auusMu U pasnuvHbIMU
CTPYKTYpamu rpaxaaHckoro obuwecrea.

2.5. OCHOBHbLIE 331a4¥ He3aBMCUMON OLIEHKM Ka4yecTBa:

2.5.1. MNoBblleHne UMHMDOPMUPOBAHHOCTA HACENEHWs Mo BOMPOCaM OpraHu3aLvu OKas3aHWs MeaWLMHCKOW
NOMOLLIM.

2.5.2. NonyyeHue ceeaeHWA OT rpax/aH - nonyyartenei MeguLWHCKUX YCNyr O NpakTUKe NpefoCTaBNeHus
AaHHBIX yCNyr MeQULMHCKUMW OpPraHu3auvsmu.

2.5.3. YcTaHoBNEHWe COOTBETCTBUA NPEACTaBNeHUs MHpopMaLuMu o paBoTe MeAVNLMHCKOA OpraHn3auum Ha
ee ouumansHoMm caiTe B ceT "MHTepHeT" nokasarensam MomHoThl, aKkTyanbHOCTH, yao6cTea AN noceTutenei
(NAUMEHTOB) MEANLIMHCKNX OPraHWU3aLnid W UHbIX 3aUHTEPEeCOBaHHbIX rpaXaaH.

2.5.4. PaspaboTka npefnoXeHnii No NOBLILLEHUIO Ka4ecTBa paboThi MEAWNLIMHCKNX OpraHn3aLnii.

2.5.5. MNoeblweHwne ka4yecTea paboTbl MEAULIMHCKWAX OpraHn3aLui.

2.6. NpegMeTomM HE33BUCHMOM OLIEHKW Ka4YecTBa SBNAKTCA:

2.6.1. CooTeeTtcTBNe MH(OPMALMOHHOTO HANOMHEHWUS U TEXHOMOTMYECKUX CBOWCTB OdWLiManbHbIX CaiToB
MEVLUMHCKUX opraHusauui B cetu "WHTepHeT", oueHKa MH(OPMaUWOHHOrO HanoMHEeHWs U AOCTYNHOCTW AnA
BOCMPUATUA MHMOPMALMOHHLIX W CNPaBOMHbIX MaTepuanoB, Pas3MeLleHHbIX B MEeAULMHCKOW OpraHu3aLum
TpeboeaHusaMm 3akoHogaTenscTBa Poccuitckon deaepaumu.

2.6.2. Hannune HeoGxoavMmoi MHMPaCTPYKTYpbl U YCMOBUA, XapakTepU3ylLMX BHELUHee W BHYTpPeHHee
GnaroyCcTpoiCcTBO U KOMCOPTHOCTL NpebblBaHWA NoceTUTenel, B o6beme, yaoBNeTBOPAIoLEM O6LIECTBEHHbIE
OXUAAHWA, UHTEPECHI U NOTPEGHOCTWN NaLMEHTOB (NOCETUTENel) MeJULIMHCKUX OpraHu3aLnii, B TOM Yucne nuL ¢
OrpaHUYEeHNsAMW XU3HEeAEATENbHOCTH.

26.3. CooTBeTcTBME Ka4yecTBa OpraHusauunm npouecca npuema nauueHTOoB (nocetuTenewn), BKMKO4Yasn
npoLeaypy 3anwucu Ha npuem K spavy.

26.4. OueHka oblen ynOBNETBOPEHHOCTM MAUMEHTOB (MOCETWUTeneil) pesynbTaToM NpefoCcTaBneHus
MEAULIMHCKUX yCnyr MeWLIMHCKOW opraHu3aunen.

Il. MNopsipok NpoBeAEHUA HE3ABUCMMON OLIEHKU KavecTBa

3.1. HesaBucumasn oueHka kayecTBa NPOBOLMUTCH B OTHOLUEHWUW KOHKPETHOW MEeAULIMHCKOA OpraHvu3auuu He
Yalle, Y4eM OZWH pas B rof U He pexe, Yem OAWH pas B Tpu roaa.

3.2. TlpoBeaeHve HeE3aBUCUMOW OLIEHKM KayecTBa OCYLIECTBNAETCA B COOTBETCTBUM C npuKasom
MunucTepcTBa 3gpasooxpaHeHns Poccuiickoin depepaumun ot 14.05.2015 N 240 "O6 yTBep)AEHAN METOANYECKUX
pekomeHaauvi No NPOBEAEHMIO HE3ABUCUMON OLIEHKW KAYECTBA OKa3aHWs ycnyr MeauLUWHCKUMKU OpraHusaumsmu’

3.3. Mpu npoBegeHWW HE3aBUCUMOW OLIEHKW Ka4YecTBa MCMONb3YIOTCH MoKasaTenu, XxapakTepusylolme
obLuue KpUTEpUM He3aBUCMMOIA OLIEHKM Ka4ECTBA OKa3aHUs YCNyr MeaWULMHCKUMU OpPraHu3auvsiMi, B OTHOLLEHUN

KOTOpLIX NPOBOAWTCH HE3aBUCMMAA OLEHKa, yCTaHOBMeHHble MWHWCTEPCTBOM 3[4paBooxpaHeHns Poccuickon
denepauumu.

V. Y4acTHWKKM HE3ABMCUMOW OLIEHKM KayecTBa



Y4yacTHUKamMu He3aBUCMMOW OLIEHKM KaYecTBa ABMNAKTCH:

4.1. MeguuuHckue opraHusauun. OO6LlecTBEHHbIE (noneyuTensckue, HabnwgaTenbHbIe) COBETHI
MEeAWULIMHCKMUX OpraH13aLui.

4.2. ObecTBeHHbI coBeT [lenapTameHTa 3apaBooxpaHeHus ropoda Mockesl.

4.3. [lenaptameHT 3apaBooxpaHeHns ropoga Mockeb!.

4.4. CounanbHO OpWEHTUPOBaHHbIE HEKOMMepuyeckue opraHusauun B ciepe 3ApaBOOXPaHEHUs ropoAa
MockBbl, naymeHTcKkoe, NpotheccmoHanbHoe MeauLUMHCKoe coobLLEecTBoO.

4.5. 'paxpaHe - noTpebutent MeauLMHCKUX yCnyr.

V. @YHKUWM Y4ACTHUKOB HE3aBUCUMOW OLIEHKM KavecTBa

51. MeaunuuHckue opraHmsaumu. OG6LiecTBeHHble (noneuwTenbckue, HabnwaaTtenbHbie) COBETHI
MEeAULMHCKMX OpraHu3auui.

5.1.1. PasmelleHne W aKTyanusauums WHMOPMaLUMKM O  AEATENbHOCTU MEAWUMHCKOW opraHv3aLuu,
YCTaHOBMNEHHOW HOPMAaTUBHBIMW NPaBOBbIMK akTamu Poccuiickoir Pefepauuu, B TOM uYucne WHgopmauun o
HE3aBMCUMOIN OLEHKE KayecTBa okasaHus ycnyr (npuka3 MwuHsgpaesa Poccun ot 30.12.2014 N 956H "O6
“H(opmauuKu, HeoOxoauMon ANA NPOBEAEHWs HEe3aBMCUMMOW OLEHKU Ka4yecTBa OKasaHws yCnyr MeauUWHCKUMM
opraHusauusimMu, 1 TpeboBaHWAX K COAepXaHwio U dopme npefoCTaBneHWs WHMOPMaUMU O AESTENbHOCTY
MEAULMHCKWX OpraHusauui, pasMewjaemol Ha oduumanbHbix caitax MUHUCTEpCTBa 34paBOOXPaHEHWs
Poccuitckoit Pepepauun, opraHoe rocyAapcTBeHHOW Bnactv cybwektoe Poccuiickor depepauuu, opraHos
MECTHOrO CamMoynpasfeHWs U MEOULMHCKUX OpraHw3auvii B MH(POPMaLUOHHO-TENEKOMMYHUKALMOHHOW CEeTH
"WnTepHeT"):

- Ha odMuManbHOM caiTe MedWUWHCKOW opraHu3auuy B WHOPMaLMOHHO-TENEKOMMYHUKALMOHHOA CeTu
"UHTepHeT" M Ha nepcoHanbHOW CTpaHuue oduuuanbHoro caitta [lenaprameHTa 34paBOOXpaHeHUs ropoga
Mockebl B MHOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT",

- Ha oduunvanbHOM canTe AN\ pasMelieHus WHMOoPMaLUW O rOCYAapCTBEHHbIX (MyHMLUNANbHLIX)
yYpexaeHUsAxX B MHPOPMaLMOHHO-TeNeKOMMYHUKaLMOHHOK ceTh "MHTepHeT" www.bus.gov.ru;

- Ha UH(POPMaLMOHHBIX CTEHAAX MEAWLIMHCKOMA OpraHn3aLui.

5.2, PasmelleHune Ha ohuLmnansHoOM cauTe MeaULUHCKON opraHusauuu B
WHOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW CeTU "UIHTEepHeT" aHKeTbl ANA He3aBMCUMOro ONpoca MHEHWS rpaxgdaH
B BWAE WHTepakTMBHOW popMbl (npuka3 MwuHagpasa Poccum oT 14.05.2015 N 240 "O6 yTeepxaeHuM
MeTOAWYEeCKUX peKkoMeHAauui No NpoBeAeHWI0 HEe3aBUCMMOMW OLIEHKM KavyeCTBa OKasaHWs ycnyr MeguuMHCKUMM
opraHusaumamu”).

5.1.3. ObecneyeHne TeXHWYECKOW BO3MOMXHOCTM 3aMONHEHUs rpagaHamu pasMeLlaemblX aHKeT Ha
ocuynanbLHOM cadTe MeJUUMHCKOW opraHusalumn B MH(POPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

5.1.4. OBecnevyeHne BO3MOXHOCTW 3aMOMHEHWS aHKeTbl [ANS OUEHKM KadYecTBa OKazaHua ycnyr
MEAULUMHCKAMW OpraHusaumsimn Ha OymaxHOM HocuTene B cnyvae oOpaljeHus rpaxaaH B MEegUUMHCKYH
OpraHu3auuio o nNpefocTaBneHu BO3SMOXHOCTW 3anoNHEHUA Ha3BaHHOW aHkeTbl Ha ByMaXXHOM HOCUTENeE.

5.1.5. MNpepgctaeneHve exemecayHo B MKY "LleHTp meguumHckoint wHcnekuun [O3M" aHKeT, 3anonHeHHbIX
rpaxgaHamuy Ha ByMakHbIX HOCUTENSX.

51.6. OxasaHue coAedcTBUS NPEeACTaBUTENAM HEKOMMEPYECKUX COUMAanbHO OPWEHTUPOBaHHbLIX
06LiecTBEHHbIX OpraHv3aLunii (06beUHEHUIA) NP NPOBEAEHUN HE3aBWCUMOW OLIEHKN Ka4eCcTBa OKa3aHMsa yCnyr.

5.1.7. TpoBefeHne MeponpuAaTUiA Mo yny4LlieHunio ka4ecTea paboTbl MeQULMHCKOW OpraHn3auvm U 4ocTyna K
WHGOpMaLIMM O MeaAULMHCKON opraHu3auny, Heobxoaumoii Ana notpebutenei MeguUUHCKUX yCnyr.

5.2. OBwecTBeHHbIR coBeT [JlenapTaMeHTa 34paBooXpaHeHus ropoda Mockesl.

5.2.1. YTeepwaeHve nepeyHa MeJuLWHCKUX OpraHu3auvii, yyacTeylowux B peanusauun TepputopuansHon
NporpaMmbl roCyAapCTBEHHbIX rapaHTuii GecnnarTHoro OkasaHus rpaxjaHaMm MEeauUUHCKOA MOMOLUM B ropoge
Mockee, B OTHOLUEHUM KOTOPbIX B TEKYyLUEM rogy NPOBOAUTCH HE3aBUCMMAas OLieHKa Ka4ecTBa OKa3aHus ycnyr
MeaULMHCKUMU OpraHn3aumamu.

5.2.2. Yyactue B 06paboTke nepeuyHbIX Aa@HHbIX (AHKET ANSA HE3aBUCUMOrO ONpOCa MHEHWSA rpaxaaH) B
paspese MEOULWHCKUX OpraHWsauuii ¢ npuBneYeHMeM npeacTaBuUTENned COLMANbHO OPUEHTUPOBAaHHbLIX
obllecTBeHHbIX 06beanMHeHWA (opraHu3auuit) B COOTBETCTBMM C MONOXEHWAMW HOPMAaTMBHLIX MPaBOBbLIX AKTOB
MuHucTepcTBa 3gpaBooxpaHeHus Poccuitckoin degepauuu.

5.2.3. AHanu3 pe3ynbTaToB HE3aBMCUMOW OLIEHKM Ka4ecTBa OKasaHusa ycnyr MeauUUHCKUMK OpraHuaaLmsamMm
1 BannbHbIX OLEHOK MEeAULIMHCKUX OpraHusauui.

5.2.4. ®opmupoBaHue, yTBepxaeHe U HanpasneHwe B [lenaptameHT 34paBooxpaHeHus ropoaa Mocksbi
GannbHbiX OLEHOK U NPEeANoXeHWh Mo yrnyylweHwio kadectsa paboThl KaXKAOW MEeZWUUMHCKOW opraHusauuv w
AOCTYNa K MHGopMaL U1 O MEAULIMHCKUAX OpraHu3auusax, Heobxoanmon ans notpeGuTenen MEAULIMHCKUX YCnyr.

5.2.5. Obcyxaenne pesynbTaToB aHanusa OOLWECTBEHHOTO MHEHWs, pesynbTaTOB HEe3aBUCUMOM OLIEHKM
kayecTea, B TOM 4ucne CGOPMUPOBAHHOrO OOLUECTBEHHBIMU OPraHW3auusaMK, NPOMECCUOHANbHBLIMM,
NauneHTCKUMK cOoBLLECTBAMW, HBIMY 3KCTIEPTaAMM.

5.3. [lenapTameHT 3gpaBooxpaHeHnsa ropoaa Mocksbl.

5.3.1. l'ocynapCTBEHHOE Ka3eHHOE y4pexaeHwe 3npaBooxpaHeHus ropoga Mockebl "LieHTp MeavuuHCKoM
nHcnekuuu [lenaptameHTa 3gpaBooxpaHeHusa ropoga Mockeb!'":

- OBecneyeHne BO3MOXHOCTU 3aMNOMHEHUA aHKETbl ANS OLIEHKU KayecTBa OKa3aHUA yCnyr MeauLMHCKAMM
opraHusauusmu Ha OBymaxHOoM HocuTene B crnyyae obpaweHus rpaxgaH B [lenapTaMeHT 34paBoOXpaHeHus
ropoaa Mockebl 0 NpeaoCcTaBnNeH BO3MOXHOCTHU 3anonHeHUs Ha3BaHHOW aHKETbI Ha ByMaxHOM HocuTene.

- O6paboTka pe3ynbTaTtoB aHKETUPOBaHWA NO BOMPOCY OLEHKW KA4YeCcTBa OKasaHUs yCcnyr MeAvLUHCKAMM
opraHusauuMsMu  Ha ocuumanbHoM caite [lenapTameHTa  34paBoOXpaHeHus ropoaa  Mockeel B


http://www.bus.gov.ru;

WHOPMaLMOHHO-TENEKOMMYHUKALMOHHOK ceTh "UHTepHeT".

- O6pa6oTka nepBWMHbIX [aHHbIX (aHKET ANA HE3aBUCMMOro OMpoca MHEHWA rpaxaaH) B paspese
MEAWLMHCKUX OprasHv3auuii ocyulecTBnseTcs C y4acTuem uneHoe O6LlecTBeHHOro coeeTa [lenaprameHTa
3apaBooxpaHeHMa ropoda Mockebl, npepcTaBuTEned  couManbHO  OPWEHTMPOBAaHHBIX  OBLLECTBEHHbIX
obbeanHeHWn (opraHusauuii) B COOTBETCTBMM C MOMOXEHWSMW HOPMAaTMBHLIX NPaBOBbIX akToB MuHWcTepcTea
3apaBooxpaHeHus Poccuidckon denepaumnu.

- [lMpepcraenerne exemecayHo B O6LWecTBeHHbIW coBeT [lenapTaMeHTa 34paBOOXPaHEHWA CBOAHLIX
AaHHbIX MO KaXa0W MeaULIWHCKOW opraHu3auuu:

Nno pesynbTaram 3NeKTPOHHOro aHKETUPOBAHWSA rpakaaH;

No pe3ynbTaTtam aHKeT, 3anofHeHHbIX rpaykaaHaMu Ha ByMakHbIX HOCUTENSX.

- ®opMmupoBaHWe AN KawaoW MEeAULMHCKOW OpraHusauuu rokasatenein, xapakrepusylowux obwwe
KpUTEepuKn OLIEHKM Ka4yecTBa oKa3aHWA YCnyr MeguLUHCKUMKU opraHm3aumsamu (npukas Munsgpasa Poccuun N 787H)
v 6annbHbIX OLEHOK Ha OCHOBaHWU aHanu3a UHopMaUuy, NpeacTaBneHHoM:

Ha ouLUManbHbIX canTax MeguUUHCKUX OpraHn3auunit;

CBO/JHbIX AaHHbIX N0 pe3ynbTaram 3NeKTPOHHOIO aHKETUPOBAHUS;

CBOAHBIX AaHHbIX N0 aHKeTaMm Ha BymaxkHOM HocuTene.

- lNoaroToBka nNpoekTa NpeanoXeHWd no yny4yleHWo KadecTBa paboTbl MeAWLMHCKMX OpraHu3auwin u
fAocTyna Kk uHgopmMauuv 0 MegULMHCKUX OpraHnsayuax, Heobxogumon ans notpebutenein MeguUMHCKUX ycnyr no
pe3ynbTaTtam He3aBUCUMOW OLIEHKW Ka4yecTBa.

- lNpepoctaeneHve B OB6LWecTBeHHbI coBeT [enapTameHTa 3apaBooxpaHeHus ropoga Mockebl Ao 1
Aekabpsa Tekywero roaa 6annbHbIX OLEHOK MEAWLMHCKUX OpraHv3aunii U NpoekTa NpeanokeHui no ynyylweHuo
kayectea paboTbl MEAWLMHCKUX OpraHv3auMii U JocTyna K WMHGOpMauMn O MEAULMHCKAX OpraHusauusx,
Heobxoammown ans noTpebuTenei MeaMUMHCKUAX YCNYr Mo pesynbTaTam He3aBUCHMMOW OLIEHKW KayecTea.

- MOHWTOPWUHI YCMOBMIA ANA NPOBEAEHWS HE3aBMCUMOMW OLEHKM Ka4YecTBa OKasaHWusa yCnyr MeguLWHCKUMK
opraHu3auusmMm.

- KOHTpOnb BbINONHEHWS MEAULMHCKAMW OpraHu3auuamu NNaHoB MEponpuSTUA MO YNy4ylUEeHWI0 KavecTea
OKa3aHusa ycnyr.

5.3.2. locypapcTeeHHoe Ka3eHHoe yypexaeHue 3[ApaBoOOXpaHeHUs ropona Mockesl
"MHopMaLMOHHO-aHanTYecKnii LeHTp [lenaptameHTa 3apaBooxpaHeHus ropoaa Mocksbl'™:

- Pasmeuwlenne Ha oduumanbHoM cailTe [lenapTameHTa 34paBooxpaHeHws ropoga MockBbl B
MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOW ceTU "UHTepHeT"' WHOopMaLuu, nNpeaocTaBneHne KOTOpPOi SBnAeTcs
obazatenbHbiM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Pepepauuu, ¢ TpeGoBaHusMU K ee
CofAepXaHuio U hopMme npefocTaBneHus, yTBEpXAeHHbIMY Npukazom MuHagpasa Poccum ot 30.12.2014 N 956H
"O6 wHpopmauun, HeobxoaumoW [ANA NPOBEAEHUA HE3aBUCUMOW OLEHKM KayecTBa OKasaHWws  ycnyr
MEAULIMHCKMMU OopraHu3auvamn, u TpeboBaHWAX K COAepXaHui U (hopMme npedocTaBneHus MHGopmauum o
AeATenbHOCTU  MeAWUMHCKUX  OopraHusauui, pasmellaeMol Ha odwuumanbHbix cantax MwuHucTepcTBa
3npaBooxpaHeHuss Poccuidckon Pejepauun, OpraHoB rocyaapCTBeHHOW Bnactu cybbektoB Poccuickow
depepayun, opraHoe MECTHOro camoynpaBneHus w MeLWNLMHCKMX opraivusauumn B
MH(POPMaLIMOHHO-TENEKOMMYHWKaLIMOHHOW ceTn "MHTepHeT".

- OpraHn3aumnoHHO-TEXHUYECKOE COAENCTBUE MEAWLMHCKUM OPraHv3auusamM npy pasMeLleHin nocnegHumu
Ha ouunansLHOM caiTe AnA pasMeLLeHUs WHAOPMaLMKW O roCyAapPCTBEHHBIX W MYHWLIMNANbHLIX YYPEXAEHNAX
www.bus.gov.ru, uHgopmauuW, yctaHoBneHHoi MuHucTepcTBoM cuHaHcoB Poccuiickonn ®epgepaumu (npukas
MuHuctepctea duHaHcoB Poccuiickoin Pegepaumm ot 21.07.2011 N 86H "O6 yTBepxaeHWW nopaaka
NPEAOCTaBNEHWA WHOPMaUWK roCyAapCTBeHHbIM (MYHWLUMNANbHLIM) YyYPEXOEHUEM, €€ pasMelleHus Ha
ouumnansHoM caiTe B cetu MHTEpHET 1 BefeHws ykasaHHoro canta", ap.).

- PasMelleHne nepeyHs MeAULMHCKAX OpraHu3auuin, yyacTBYlOWMX B peanusauun TeppuTopuanbHon
nporpaMmMel rocyfapCTBEHHbIX rapaHTui GecnnaTHoOro okasaHus rpaxaaHaM MeauLMHCKOA MoMoLyM B ropoge
MockBe, B OTHOLIEHWW KOTOPbIX B TEKyLUeM rody MPOBOAUTCA HE3aBMCUMas OLEeHKa KadecTBa OKasaHWs ycnyr
MeAWLWHCKMMUN OpraHv3auusMu, Ha oguunanbHOM caite [lenapTameHTa 34paBooxpaHeHus ropoaa MockBbI B
WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "UHTepHeT" B pasgene "He3aBucuMas oLeHKa KayecTBa oKasaHus
ycnyr MeauunHCKMMK apraHusaymsmm’.

- OBecrneyeHne TexHUYECKOW BO3MOXHOCTW AOCTYyna rpaxgaH K WHGopMmauuu, Heobxoaumon ans
notpebuTeneh MeaLMHCKUX YCnyr, Ha ocuumanbHoM cairTe [enapTameHTa 3ApaBooXpaHeHus ropoaa Mockes! B
UHEGOPMaLMOHHO-TENEKOMMYHMUKALIMOHHOK ceTu "UHTepHeT".

- Pa3MmelyeHne aHkeTbl ANA HE3aBMCUMOrO OMPOCa MHEHUS rPaXaaH B BUAE MHTEPAKTUBHOW (hOpMbl Ha
oduymansHoM caiTe [lenaprameHTa 34pABOOXPaAHEHUS B MH(OPMALIMOHHO-TENEKOMMYHWUKALMOHHON CeTu
"WHTepHeT" (npukas MuHagpasa Poccuu ot 14.05.2015 N 240 "O6 yTeepXaeHUM METOAUYECKUX PEKOMEHAALWIA NO
NPOBEAEHUIO HE3aBMCUMOW OLIEHKU Ka4ecTBa OKa3aHUa ycnyr MeguuUMHCKUMK opraHusaumuamu’).

- OBecneyeHne TexHMYEeCKoW BO3MOXHOCTM 3aMN0NHEHUS rpax/aaHaMmn PasMeLLEHHbIX aHKeT.

ObecneyeHne TeXHWYECKOW BO3MOXHOCTU Bblp2XEHUsI NALMEHTaMM MHEHWA O Ka4yecTBE OKasaHUs ycnyr
MEAWULMHCKUMUN OpraHusauunsamMm, y4acTBYHOLMMK B peanu3aumn TepputopvuanbHOW NporpaMMbl rocyaapCTBEHHbIX
rapaHTui BecnnaTHoOro okasaHus rpaxgaHam MefuUMHCKON Nomolyn B ropoge Mockee, Ha ouLManbHOM caiTe
[enaptameHTa 3apaBooxpaHeHust ropoAa Mockebl B MHGOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "UHTepHeT"
W Ha oduuWanbHbIX caiTax MeaWLWHCKMX OpraHw3auvii B WHPOPMALIMOHHO-TENEKOMMYHUKALUOHHOW CEeTU
"WHTepHeT".

- Pasmelenne uHdopmaumm o pesynbTatax He3aBUCMMOM OLEHKM Ka4ecTBa OKa3aHus YCnyr MeauLMHCKAMM
OpraHu3auuamMn Ha obuunanbHOM caiTe ANA pasMelleHns MHPOPMaLMK O roCyAapCTBEHHBIX M MyHULMNANbHbIX
ydpexaeHusx B cetu "MIHTepHeT" www.bus.gov.ru B Te4eHue Tpex pabouux AHEeh C MOMEHTa UX YTBEpXAEHWUS
OBLwecTBeHHbIM coBeTOM [lenapTameHTa 3gpaBooxpaHeHus ropoaa Mockesl.
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- PasmelyeHve nHdopmaLmu o pedynbTatax He3aBWCMMOW OLIEHKW Ka4ecTBa OKka3aHWa ycnyr MeauuUMHCKUMM
opraHusauwaMu 1 npegnoxexduin O6LyecteeHHoro coseta [lenaptaMeHTa 3apaBooxpaHeHuns ropoga Mockebl no
ynyylWweHWo Kavectea paboThbl Kawgod MeOWLMHCKOA OpraHu3auvu, y4acTBOBaBlUEW B HE3aBUCUMOW OLIEHKe
Kayectea, Ha  odwuuvaneHom  caite  [lenaptameHTa  3gpaBooxpaHeHus  ropoga  Mockeel B
MHOPMALIMOHHO-TENEKOMMYHUKaLIMOHHOK ceTn "UHTepHeT" B pasaene "Hesaeucumas oLieHKa kayecTBa oKasaHus
ycnyr MeAMUMHCKAMKU opraHm3auusiMu” B TevyeHwe Tpex pabouux [Hed C MOMEeHTa ux YTBep¥AeHWus
O6uwecTBeHHbIM coBeToM [lenapTameHTa 3apaBooxpaHeHus ropoaa Mockebi.

- MopnepxaHue B aKkTyanbHOM COCTOSIHUM Web-CTpaHuu oduuMansHoro caita [lenaptameHTa
3npaBooxpaHeHus ropoga Mockebl B MHOPMaLWOHHO-TENEKOMMYHUKALMOHHOW ceTi "WIHTepHeT", co3jaBaeMbix B
paMkax MpOBEAEHUS He3aBWCUMMOW OLEHKW KayecTBa OKasaHua ycnyr MeAWLUMHCKUMMW OpraHu3auvaMi u
obLLEeCTBEHHOrO KOHTpONA AesTensHocTW [enaptameHTa 3apaBooxpaHeHuMa ropoja Mocksbl kak opraHa
rocy4apcTBeHHOW BMacTu W MOABEAOMCTBEHHbIX opraHusauwi: "O6llecTBeHHble coBeThl [lenapTameHTa
3gpaBooxpaHeHus ropoda Mockebl', "HesaaBucumas OueHKa KadyecTBa OKa3aHus YCnyr MeauuvMHCKUMU
opraHusauusmu’, ap.

5.3.3. YnpasneHwe opraHu3auuu MeauUuHCKon noMmolm flenaptameHTa 3gpasooxpaHeHuns ropoga Mockebi:

- Mpeacraenexue exerogHo Ao 1 cespans Tekywero roga B O6LecTBeHHbIA coBeT npu MuHucTepcTee
3apaBooxpaHeHus Poccuitckon ®efepaunn v B OBLLeCTBEHHLIA COBET [lenapTaMeHTa 34paBoOXpaHeHus ropoaa
MockBbl CBEAEHUA O MeOWLUMHCKMX OpraHu3auuvsx, y4acTBYHOLUX B peanu3auvn TeppuTopyvanbHOW nporpaMmbl
rocyZAapCTBEHHbIX rapaHTWii BecnnaTHOro oOKkasaHus rpaxjaHam meauuuHckoW nomoww B ropoae Mockee Ha
Tekywuin rog (no copme, yTBepxaeHHoW MuHucTepcTBoM 3apaBooxpaHeHus Poccuiickon depepauwn) Ha
OCHOBaHUWM NepeyHa MEAULUMHCKAX OpraHu3auui, YTBEepKAEHHOro B pamkax TeppuTopuanbHOW nporpammbl
rocy4apCTBeHHbIX rapaHTuil GecnnaTHoro okasaHws rpaxaaHam MeauuUMHCKOn nomolum B ropoae Mockse.

- PaccmoTpeHue B MeCcsiYHblid CpoK mocTynuBeluMx npeanoxeHwn ObLlecTBeHHOro coeeta [lenaprameHTa
3paBooxpaHeHusa ropoaa Mocksbl 0 pesynbTaTax He3aBUCMMOW OLIEHKW Ka4yecTBa OKasaHWus ycnyr MeaMUNHCKUMN
OpraHusauuaMK (Mo ynydlieHWo kavecTBa paboTbl MEAULIMHCKUX OpraHusauvid v goctyna K uHgopmauuum o
MEAULIMHCKMX OpraHu3auusx, Heobxoaumoit ans notpeburenei MeanLUMHCKUX yenyr).

- dopMUpoBaHue U yTBEPXAEHWE MEpPONPUATUA MO COBEPLUEHCTBOBAHWKD AEATEeNbHOCTU MeaULIUHCKUX
opraHusauuii (ynyylieHulo KavecTBa OKasaHua ycnyr MeaWUMHCKUMW OpraHusauuMaMKW U KavecTBa AoCTyna K
uHhopMaLIMK O AeATENBHOCTN MeAULIMHCKUX opraHu3auuii, HeoBxoaumon ana notpebutene MeaULIMHCKUX ycnyr)
(npunoxeHue).

- YyacTue B OCyLIECTBNEHUM KOHTPONA 32 BbINONHEHWEM MEAULMHCKUMW OpraHusauusaMn MeponpusaTuid no
YNy4YLUEHWIO Ka4eCTBa OKa3aHWsi UMW YCIyT.

5.3.4. YnpaeneHne (UHaAHCOBOro nnaHWpoeaHwa W cuHaHcMpoBaHuAa [lenapTaMmeHTa 34paBOOXpaHeHus
ropoaa Mockebl:

- OpraHu3aunoHHO-MeToAMYeCcKas MNOMOLLb MEAWLMHCKUM OpraHu3auvaM rocyAapCTBEHHOW CUCTEMbI
3ApaBoOXpaHeHus ropoga Mockssl npu paborte ¢ oduuManbHOM CaWToM ANA pasMelleHus UHopmauwn o
rocy4apCTBEHHBIX (MyHULWNAnNbHbLIX) yYpexaeHnsax B MHOOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTu "UHTepHeT"
www.bus.gov.ru.

- [lpeactaBneHve B YCTAHOBNEHHOM nopsake WHMOpMauMM O He3aBUCUMOA OLeHKe KadecTsa B
MHMOPMALIMOHHO-aHaNMTUYECKYD cucTeMY "MOHWTOPWUHT BbIMONHEHWA MEPONPUATMIA NO NOBLILLEHWHD ONNathbl
Tpyoa paboTHUKOB" B COOTBETCTBMM C npukasom MwuHTpyaa Poccum ot 31.06.2013 N 234a "O dpopmax
MOHWTOpPWHra peanu3auun [lporpammbl  NO3TaMHOrO COBEPLUEHCTBOBAHWA CUCTEMbl oOnnaTthl Tpyda B
roCyAapCTBEHHbIX (MyHMLUMNanbHbIX) yupexaeHusax Ha 2012-2018 roabl”.

5.3.5. YnpaeneHuwe no ceA3sM c obuwectBeHHocTbio U CMW [lenapTameHTa 34paBoOXpaHeHWs ropoga
MockBbl:

- OpraHu3auunoHHo-TexHuyeckoe obecneveHne pestenbHocT O6LecTBeHHoro coseTa [lenaprameHTa
3ppaBooxpaHeHus ropoga Mocksbl.

- OpraHu3auuoHHOE COMpOBOXAEHWE Y4YacTMR NpeacTaBuTENed  counanbHO  OPUEHTUPOBAHHbIX
HEKOMMEPYECKUX OpraHn3auuii B He3aBUCUMOM OL|eHKE KaYecTBa OKa3aHwa ycnyr MeAWLUMHCKUMKU OpraHn3aunamu.

- AxTyanusauus  uHdopmauwum Ha web-cTpaHuuax "ObwecTeBeHHble coBeTbl  [lenaptameHdTta
3gpaBooxpaHeHus ropoga Mockebl', "HesaBucuMmas oOueHKa KavecTBa OKasaHus ycnyr MeauuMHCKUMW
opraHusauuamu’ oduumnanbHoro caita [lenaptameHTa 3fapasooxpaHeHws ropoga Mockebl B cet "WHTepHeT"
(HOpMaTMBHbIE NPABOBLIE AKThl, UHPOPMALIMOHHbIE U METOAMYECKUE MaTepuansl, Ap.).

- MNpoBefeHUe CeMWHapoB C y4acTMeM npeacTaBWTENnei CouvanbHO OPUEHTUPOBAaHHbLIX OBLUECTBEHHbIX
OpraHusauuMi AnA  pacnpoCTpaHeHWs nydliMxX MpakTMK He3aBUCUMMOW OUEHKW KauvecTBa OKasaHua ycryr
MEANLMHCKUMMW OpraHn3aLusamMu.

KoHcynbTaHTIINoC: NpUuMeYaHue.
Hymepauusa NyHKTOB AaHa B COOTBETCTBUM C OPULINANbHBIM TEKCTOM JOKYMEHTa.

5.3.5. MNpecc-cnyxba [lenaptameHTa 3apaBooxpaHeHus ropofa Mocksbi:
- WHdhopMaLUMOHHOE CONPOBOXAEHUME HE3aBUCMMOW OLEHKW KadecTBa OKasaHWsa Ycnyr MeauUUHCKUMUK
opraHusauMamMu B cpeacTBax MaccoBOW MHOpMaLIUK.
HayanbHuk YnpaeneHusa no cBA3AM C
obwecTteeHHocTbo U CMU [lenaptamenTa
3apaBooxXpaHeHus ropoda Mockebl
C.H.BPAYH
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MpunoxeHue

K MonoxeHuo 0 NpoBeaeHun
He3aBUCUMOM OLIEHKM KayecTea
oKasaHws ycnyr MeauUuHCKUMu
opraHv3auusamMm, y4acTBYOLLMMK
B peanusauun TepputopuanbHom
NpOrpammel rocyAapCTBEHHbIX
rapaHTuit GecnnaTtHoro okasaHus
rpaxgaHam mMeguLUHCKOW NOMOLLK
B ropoae Mockse

dopma nnaHa MeponpuaTUiA
no ynyy4LUeHWo kayecTsa paboTel MeAULIMHCKON OpraHu3auum

HaumeHoBaHWe MeguLUMHCKOI opraHu3auunm:

N | HaumeHosaHue OcHoBaHuWe Cpok OTBETCTBEHHbIW PesynsTart Mokasartenu,

nm | meponpusaTus peanusauuu peanusauuu MCNONHEeHUs XapaxkTepuayoLue
(pesynbTar MeponpuUATUS peaynbTar
He3aBUCUMOW BbIMOSTHEHWA
OLIEHKW KayecTBa) MEepOonpUATUS

PykoBoguTens MeauLUNHCKOW opraHu3aruu

MeyaTb MEAWLMHCKOW OpraHu3aLmm



HauanbHuk YnpaBneHus no cBsA3saMm ¢
obuiectBeHHocTbI0 ¥ CMWU [enaptamerTta
34paBooOXpaHeHus ropoda Mockebl
C.H.BPAYH

MpunoxeHue 2

K npukasy [lenaptameHTa
3ApaBooOXpaHeHus ropoaa Mocksbl
ot 17 aBrycta 2015 r. N 688

TUNMOBOW NEPEYEHb
MH®OPMALIMOHHbLIX MATEPUANOB ANA NMPOBEAEHUA HE3ABUCUMOW
OUEHKW KAYECTBA OKASAHUA YCNYI MEOULMHCKUMU OPFAHU3ALIMAMUN

MeguumuHcKne opraHusauun ocyLIEeCTBNSIOT UH(OPMUPOBAHUE rpax/aaH B HarnsaHol u [OoCTynHOW dopme
MOCPEACTBOM pasMelleHUst MH(POPMALIMOHHBIX MaTepuarnos Ha ouLManbHOM cailTe MeaWLUWHCKOA OpraHM3aLui
B UH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHOK ceTh "UHTEPHET" U Ha UHOPMALIMOHHbIX CTEHAAX.

WHdopmaLMoHHble MaTepuansl pasmellaloTcs B COOTBETCTBUM C AOKYMEHTAMM, B KOTOPbIX COAEPXaTCs
COOTBETCTBYIOLME CBEAEHUS (HOPMATUBHbIE NPABOBbIE aKTbl, NOKANbHLIE HOPMATUBHbIE aKThbl, YYpEAUTENbHbLIE
OOKYMEHTBI, Ap.).

Paamelaemas WH(OPMaLWA O AEATENbHOCTN MEAWULMHCKOW OpraHvu3auMu AOrKHa BKNIOYaTh CBeAeHUs o6
060coBneHHbIX CTPYKTYPHBIX NogpasgeneHusx (Mpu ux Hanudum).

MNepeyeHb MHPOPMALIMOHHbBIX MaTepUanoB U AOKYMEHTOB BKMIOYAET CBEAEHMS:

1) 0 MEAULIMHCKOI! opraHusaLuu:

nofiHOe HauMeHoBaHWe, MEeCTO HaxOXAeHWs, Bkr4Yas o6ocobneHHble CTPYKTYpHbIe nogpasgeneHus (npu
MX HanW4mK), NOYTOBbLIW aapec, Cxema Npoesaa;

Aara rocyaapcTBEHHOW peructpauum, ceegeHus o6 yupeaurene (ydpeaurtensx);

CTPYKTYpa W OpraHbl ynpaeneHus;

pexvm u rpacuk paboTsi;

npaBuna BHYTPEHHEero pacnopsaaka Ans notpeburtenei ycnyr;

KOHTaKTHble TenedgoHbl, Homepa TenemOoHOB CNPaBOYHbIX CNyXG, aapeca aNeKTPOHHON NOYThI:

rpacduk npuema rpaxaaH pykoBoAUTENEeM MEAWULMHCKOR OpPraHu3auuu U UHLIMKA YNONHOMOYEHHBLIMK NULAMK
C ykasaHuem TenedoHa, agpeca 3neKTPOHHOW NoYTbI;

2) 0 NOYTOBbIX agpecax, ouuMansHoM caiTe B ceTn "MHTEepHeT', KOHTaKTHbIX TenedoHax (G ykasaHuem
TenedoHHoro koAa ropofa Mockesl), TenedgoHax "ropsyent NMHUK", cNyx6 3KCTPEHHOM NCUXONOrUYECKO NOMOLLM,
0 Yacax paboTbl:

[JenapTameHTa 34paBooxpaHeHuns ropoaa Mocksbi;

MockoBckoro ropoackoro oHaa OMC;

[lenaptameHTa couvanbHOW 3aLuThbl HaceneHusa ropoaa Mockssi;

Ynpasnexus PocagpaeHagsopa no ropoay Mockee u MockoBckoit obnacTu:

YnpaeneHus PocnotpeBHaaaopa no ropogy Mockee;

MuHucTepcTea 3gpasooxpaHenus Poccuiickoin Pegepaumm;

punuana ®KY "MaeHoe Glopo MeanKo-counanbHOR aKCcnepTuasl no r. Mockee":

Avpekuun No KOOpAWHALWK AEATENbHOCTM MEAWUMHCKUX OpraHuiauuii [lenaprameHTa 3[paBoOXpaHeHUs
ropoaa Mockebl ([lMpekuun no oGecneyeHnio AeaTenbHOCTU roCyAapCTBEHHbIX YYPEXAEHWA 34paBOOXpaHEHUs
Tpouukoro 1 HoOBOMOCKOBCKOro aAMUHUCTPATUBHbIX OKPYroB);

3) 0 CTpaxoBblx MEAULMHCKAX OpPraHv3aLMsX, C KOTOPLIMW 3aKNiO4YeHbl AOroBOPbLI Ha OKasaHue W onnary
MeaWLMHCKOR NoMOLLKM no oBsa3aTensHOMY MeAWLMHCKOMY CTPaxoBaHUIo;

4) o npaBax u 065A3aHHOCTAX rpaxaaH B chepe OxXpaHbl 340POBLS;

5) 0 MeanNUNHCKON AeATEeNbHOCTU MEAULIMHCKOW OpraluaaLmm:

a) O Hamu4yuu NUUEH3NW Ha OCYLLECTBNEHWe MEAWLMHCKOA AESTENbHOCTU (C NPUNOXEHUEM 3MEKTPOHHOTO
obpasa AOKYyMEeHTOB);

©) 0 BUAax MeauUMHCKONW NOMOLLIW;

B) O BO3MOXHOCTM MONy4eHWUs MEAWUWHCKOA NOMOLM B paMkax NporpamMbl roCYAapCTBEHHbIX rapaHTuil
BecnnaTtHoro okasaHus rpaxaaHam MeAULMHCKOW MOMOLYM M TEPPUTOPMArbHbIX NpOrpamm rocyAapCTBEHHbIX
rapaHTuii becnnaTHoro okasaHwsa rpaxgaHam MeauUUHCKOR NOMOLLM;

r) o nopsake, o6 obbeme U YCrOBWAX OKA3aHWUA MEAWLIMHCKOW NOMOLLM B COOTBETCTBUM C MPOrpaMMOil
roCyAapCTBEHHbIX rapaHTWid OeCcnnaTHOroO OKasaHuA rpaxaaHam MEAULMHCKOR MOMOLUM U TeppUTOPUanbHOIA



NPOrpaMMoN rocyAapCTBEHHbIX rapaHTuii GeCnNaTHOro OkasaHua rpaxaaHaM MeavLMHCKON NOMOLLM;

A) O NOPSAKE OKasaHWA MEAWLIMHCKOW NMOMOLUM NULAM, UMEKOLMM NpaBo Ha NONyYEeHWe rocyaapCTBEHHOM
couuanbHoi nomolwM B Buae Habopa couwanbHbiX ycnyr W ofecnevyeHne HeoBXoAWMbLIMW NeKapcTBEHHbIMMU
npenapataMmu 1 MEAULMHCKUMU U3LENUAMM:

- O NepeyYHe KaTeropuw rpaxaaH, UMerLWX NpaBo Ha NonyYeHue rocyaapcTBEHHON COoLManbHOW NOMOLLK B
Buae Habopa couuanbHbiX yCnyr, NpeAoCTaBNseMbIX 3a CYET CPeAcTB (hepepanbHoro Biomxera u Bropxera
ropoga Mockebl;

- 0 nepeyHe AOKYMEHTOB, NPedbABNAEMbIX rpaXkgaHaMmu B MeQULUMHCKYH OpraHusauvi, u Heobxogumbix
ANs OPOPMNEHWSI PEeLenTOB Ha NEKapcTBEHHbIE NpenapaTthl, MeAULMHCKUE W3AEeNUA U CheuuanuaupoBaHHbIe
NPOAYKTbl nevyebHOro nNUTaHWA AnNs AeTeil-UHBanWAoB 3a CYeT cpelcTB eaepansHoro Bioaxeta u Goaxera
ropofa Mockebi;

- 0 NepeyHe anTeYHblX OpraHv3auui, OCyLeCTBAAILWMX OTNYCK NeKapCTBEHHbIX NPEnaparoB, MeauLMHCKUX
W3NENWA W CneunanuavMpoBaHHbIX MPOAYKTOB Ne4yebHOro nWTaHWA Ans  [AeTeid-MHBanuaoB, BbiNWCAHHbBIX
rpaxgaHam, UMeroLWwnM Npaeo Ha nony4YeHue rocyAapcTBEHHOW coLManbHOW NoMoLYM B BUAE Habopa counanbHbIx
yenyr,

€) O nokasaTenax AOCTYNHOCTU M KavyecTBa MEAWUMHCKOM MOMOLLM, YCTAHOBMEHHbIX B TeppuTOpUansHOiM
nporpamme rocyAapCTBEHHbIX rapaHTuid 6ecnnaTHOro okasaHuA rpaxgaHam MeguUMHCKOW MoMoWwM Ha
COOTBETCTBYHOLYMIA rog;

X) O cpokax, nopsiake, pesynbTaTax MPOBOAUMONA [AUCMAHCEPU3aLNUW HaceneHus B MeANLIMHCKOM
OopraHu3auuu, okasblBaloLien NepBUYHYI0 MeANKO-CaHWTapHY NOMOLLb U MMEIOLLE NPUKPENNEHHOE HaceneHue;

3) 0 NpaBKUnax 3anucu Ha NEPBUYHLIA NPUeM/KOHCYNbTaLuo/obeneaosaHme;

¥) O NpaBunax NOAroTOBKW K AWArHOCTUYECKMM UCCNeA0BaHUAM;

K) O NpaBunax 1 Cpokax rocnuTannaauuu;

n) o npaeunax NPeaoCTaBNEHUNA NNATHbLIX MeAULUHCKIX YCryr,

M) O NepeYHe OKa3blBaeMbIX MIATHbIX MEAULIMHCKNX YCMyr;

H) 0 ueHax (Tapudax) Ha MeJULUHCKUE YCnyry (C NPUNOXKEHWeM aNeKTPOHHOro oBpa3a AOKYMEHTOB);

6) 0 MeanUMHCKuX paboTHUKaX MEAULIMHCKOMW OpraHu3auuu, BkioYas dunuans (NpyU ux Hanuumm):

- hamMunus, UMA, OTYECTBO (NPW HANUYMK) MEAMLIMHCKOro paBoTHMKA, 3aHMMaeMas [OMKHOCTD;

- CBeAeHWA U3 fokymeHTa 06 o6pasoBaHum (ypoBeHb 06pa3oBaHus, opraHu3aumns, Boigasluas goKyMeHT ob
o6pasoBaHuy, rog Bblfa4M, CNELUNanbHOCTb, KBanubukaLms);

- CBEAEHWS U3 cepTUdmKaTa cneyuanucta (CneuuanbHOCTb, COOTBETCTBYIOWESA 3aHUMaeMOW AO0MKHOCTH,
CPOK AeiCTBMS);

- rpabuk paboThl U Yackl Npuema MeguUMHCKOro paboTHUKA;

7) O BaKaHTHbIX JOMKHOCTAX;

8) 0 nepeyHe XU3HEHHO HeOobBXOAWMMBIX U BaXHEWLUMX NEKAPCTBEHHbIX NpenapaTtoB ANs MeAWLMHCKOro
NMPUMEHEHMUS,

9) O nepeyHe neKapcTBEHHbIX MNpenapaTtoB, MpeaHasHauyeHHblx AnA obecneyeHus nuu, BonbHbIX
reMounnen,  MyKOBMCLMAO3OM,  TUNOMU3apHBIM ~ HaHU3MOM, BONE3Hblo  [ole,  3MOKaYECTBEHHLIMM
HOBOOOPa30BaHWAMMU NUMONAHOW, KPOBETBOPHOM W POLACTBEHHLIX UM TKaHei, pacCesHHbIM CKNEepPo3oM, a Taioke
nyy nocne TpaHcnnaHTauwuv opraHos 1 (MNK) TKaHew;

10) 0 nepeyHe nekapCTBEHHbLIX NPenapaToB A MeAUUMHCKOTO NMPUMEHEHWS, B TOM YACHE NEKapPCTBEHHbIX
npenapaTtoB ANA MeAWLMHCKOTO NPUMEHEeHWs, HasHavyaembliX Mo pelieHUl BpavebHbiX KOMUCCWUI MeauLIMHCKUX
opraHv3auui;

11) © NnepeyHe nekapcTBEHHbLIX NpenapaToB, OTMYCKAEMbIX HACENEeHUIo B COOTBETCTBMM ¢ MepeyHeM rpynn
HaceneHus 1 kateropwii 3aboneeaHwid, npu amBynaTopHOM IEYEHWN KOTOPbIX NEKapCTBEHHble CpeacTea W
n3nenusi MeJuUUHCKOro HasHavyeHWs OTMyCcKalTCs No peuenTtam Bpayeid BecnnaTHo, a Talkke B COOTBETCTBUU C

lNepeyHeM rpynn HaceneHus, npu amBynaTopHOM NEYEHUM KOTOPLIX NeKapCTBEHHLIE CPEACTBA OTNYCKAKTCH MO
peuentam Bpadei ¢ 50% cKkuakon;

12) o6 oT3biBax noTpebuTtenen ycnyr;

13) 0 MexaHuamax o6paTHON CBA3M:

- obecneyeHne BOIMOXHOCTW Ha 0DULNANLHOM CailTe PasMecTUTb obpalleHune (pazmelyaeTtcs dopma ans
noaayun 3nNeKTPOHHOro 3anpoca);

- CO3jaHune Ha ouymnansHoOM caiite pybpuku BONpoc-OTBET;

14) wHaa wHdopmauus, koTopas pasMmelyaeTcs, onybnuKOBLIBAETCRA NO pelleHulo [lenapTtameHTa
3apasooxpaHeHus ropoaa Mockebl M (MUnW) pyKOBOAUTENS MEAWMUMHCKOW OpraHu3auvu W (Mnu) pasmelleHue,
onybrnukoBaHMe KOTOPOW SBMAKTCA 0OA3aTenbHbLIMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCMICKO
denepaumm.

B MeAnLMHCKOIA OpraHu3aLmn HarnsgHO U KOMNAKTHO pa3sMeLLaeTcs MHCOPMaLMS:

- O peanu3yeMmblx MeponpusaTusax [ocyaapcTBeHHOW nporpammbl ropoga Mockeel "Paszsutue
3apasooxpaHeHusn ropoaa Mockebl (CTonuyHoe 3gpasooxpaHeHue)” Ha 2012-2020 rr.:

- 0 nporpamMmax npodunakTM4ecko HanpasneHHocTH (paboTa UeHTPOB 340pOBbS, OTAENeHUi
MEANUMHCKON NPpOdUNaKTUKK, NpoNakTuieckue OCMOTPbI, BaKLMHALMS, 300POBbIA 06pas Xu3Hu, Ap.);

- O BHEO4YEPELHOM OKa3aHWM MefULMHCKOW NMOMOLLM OTAENbHLIM KaTeropvsiM rpadkaaH B COOTBETCTBUM C
3akoHofarenescTsom Poccuiickoin Gegepauuu;



- O NOPAAKE OKa3aHMA BbICOKOTEXHONOrMYHON MEAWULIMHCKOA NMOMOLLW, @ TakkKe nepeyHe npoduneit 1 Buaos
BbICOKOTEXHONOTMYHON MeanUnHCKoW nomoluyn (BMI) (pacnopsikenue [lenaprameHTta 34paBooXpaHeHws ropoaa
Mocksbl oT 16.10.2013 N 1153-p);

- 0 NOpAAKe paccMoTpeHUs xanob 1 obpalleHuid rpaxaaH v opraHuaaLuii;

- O MECTOHaxOXAEHWW KHWrM kano6 u npeanoxeHwWd (TMNOBOI KypHan, NPOHYMEPOBAHHbIN,
COpPOLLIOPOBaHHBIA, CKPENMEHHbIA NeYaTbio MEAULMHCKOW OpraHM3aLuu U 3aBepeHHbI NOANUCHI0 PYKOBOAWUTENS
MeOWULMHCKOW opraHu3auuu);

- Apyroe.

WMHopMaLMoHHbIe CTEHAB! (CTORKK) AOMKHbLI pacnonaraTtbCcs B AOCTYNHOM ANSA rpaXaaH MecTe U No3BONAThL
cB060OAHO 03HAKOMUTLCH C pasMeLLeHHON Ha HUX HopMaLueil.

MHcbopmaumsa ans rpaxaaH 4omkHa ObiTb JOCTYNHA HEOrpaHUYEHHOMY Kpyry Nl B TeYeHue Bcero paboyero
BPEMEHM.

HavanbHuK YnpaeneHus no cBA3aM ¢
obulectBeHHocTbiO U CMW [enaptameHTa
3apasooxpaHeHmns ropoga Mocksbl
C.H.BPAYH
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